CONG TY CO PHAN BAO HIEM CONG HOA XA HQI CHU NGHIA VIET NAM

NGAN HANG NONG NGHIEP Péc 1ap - Tu do - Hanh phuc
S6:3403 /2015/QP-ABIC-TSTQT Ha Ngi, ngay 5 thdng 12 ndm 2015
QUYET PINH

Vé viéc ban hanh Quy tic bao hiém trach nhiém san pham

" TONG GIAM POC
CONG TY CO PHAN BAO HIEM NGAN HANG NONG NGHIEP

Cén cir Luat Kinh (}oanh bao hiém sb 24/2000/QH10 ngay 09/12/2000, Luét
Kinh doanh bao hiém sira d6i ndm 2010 va cic van ban stra d6i, hudng dan thi hanh;

Can cit Gidy phép thanh 14p va hoat dong s6 38 GP/KDBH do B6 Tai chinh cép
ngay 18/10/2006 va cac Giay phép dieu chinh;

Can cr Piéu 1é TH chic va hoat dong cua Cong ty Cb phan Bao hiém Ngan
hang Nong nghiép (ABIC) ban hanh theo Nghi quyét s6 66/2014/NQ-DHDCD cua Dai
hoi dong c¢6 dong thudng nién nam 2014;

Can cur Quyét dinh 56,2850/20IS/QD-HDQT-TCHC ngay 13/11/2015 cia Téng
gidm doc ve viéc thanh 14p T soan thao Quy tac tai ABIC;

Can ctt Bién ban hop T soan thao quy tic ngay 24/12/2015;
Can clr yéu cau thuc tién hoat dong kinh doanh;
Theo dé nghi cia Phong Tai san Ky thuat tai To trinh ngay 31/12/2015,

QUYET PINH:
Pidu 1: Ban hanh kém theo Quyét dinh nay “Quy tic bdo hiém trdch nhiém sin pham”.
Diéu 2: Quyét dinh nay c6 hiéu luc ké tir ngdy 01/01/2016. Quy tic bao hiém tréch
nhiém san pham va trach nhiém céng cong dugc ban hanh kém theo Quyét
dinh sb 247-07/2007/QP-ABIC-TSKT ngay 30/8/2007 cia Tong Gidm doc
(Quy tac 247) hét hiéu luc ké tir ngay ky Quyét dinh nay.
Hop ddng bao hidm va/hosic Gidy chirng nhan bao hiém da ky két theo Quy
tdc 247 thi 4p dung Quy tic 247 & giai quyét quyén lgi bao hiém, xur ly
quyén va nghia vu cta cac bén lién quan.

Piéu 3: Thanh vién Ban Téng giam déc, Truong cac Phong tai Tru sfy chinh, Giam
ddc cac Chi nhanh thudc ABIC chiju trach nhiém thi hanh Quyét dinh nay./.
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QUY TAC
BAO HIEM TRACH NHIEM SAN PHAM

(Ban hanh kém theo quyét dinh s6 403 J0I57QD-ABIC-TSTOT ngay34./4</2015

cuia Tong Gidm Péc Céng ty C6 Phdn Bao Hiém Ngdn Hang Nong Nghiép)

Can ot vao cac diéu kién, diu khoan, cac didm loai trir va han mirc trach nhiém néu trong
Quy téc bao hiém /Hop dong/Glay chitg nhén bao hiém va bét ky Stra dbi bd sung nao (néu
cé), dua vao Gidy y&u ciu bao hiém va ké khai cia ngudi duge bao hidm véi didu kién ngudi
dugc bao hiém da thanh toan phi bao hiém ddy du, dung thdi han cho Céng ty Cb phan Bao

hiém Ngén hang Néng nghiép (dudi day goi 1a “ABIC™), ABIC s& bdi thudng cho Nguoi dugc
bao hiém:

1. Toan b nhitng khoan tién ma Ngudi duge bao hiém co trach nhiém phép 1y phai bdi
thudng doi véi:

1.1. thuong tat hodc bénh tat bt ngy dbi v6i bat cir ngudi ndo;
1.2. ton that, thiét hai bat ngd déi véi tai san

gay ra bdi hang héa dugc ban ra, cung cip, sira chita, thay thé hay dwgc xir Iy hogc giai
quyét bdi Ngudi duge bao hidm lién quan dén hoat dong kinh doanh cia Ngudi duoc
bao hiém va xay ra trong thoi han bao hidm va trong pham vi dia ly quy dinh trong Hop
dong/Gidy ching nhan bao hidm va xay ra hoic dugc gdy ra nhu mé ta trong Phu luc.

2. Toan bd chi phi kién tung
2.1. ma Ngudi dugc bao hiém phai tra cho bt cir ngudi khiéu nai;
2.2. da phat sinh v6i sy dong ¥ bang vin ban ciia ABIC

v& bit ky khiéu nai nao doi Ngudi duoc bao hiém bdi thuong ma viée bdi thudng doé phu
hop véi cac quy dinh trong Quy tac bao hiém nay;

QUY DBINH rang trach nhiém cia ABIC v& cic khoan phai bdi thuong cho bét ky mdt hay
nhleu ngudi khidu nai dbi v6i phat sinh tir mot sy ¢d hay nhiéu sy ch cling mét nguyén nhén
goc s& khong vuot qua han mirc trach nhiém da néu trong Hop dong/Glay chirng nhén bao
hiém cho mdi su cd, va tdng muc trach nhiém bdi thudng ddi véi tét ca cac thuong tat, ton
that hay thiét hai 12 hau qué cha tit ca cic sy c¢b xay ra trong thoi han bao hiém s& khong vuot
qua han mirc trach nhiém cho mdi thdi han bao hiém ghi trong Hop ddng/Gidy ching nhan
bao hiém .

Trong truong hop Ngudi dugc bao hiém bi chét, thi d6i véi trach nhiém ma Ngudi duge bao
hiém gy ra, ABIC s& boi thudong cho Ngudi dai dién cua Ngubi duoc bao hié{n theo dicu kién
va phu thudc vao han mirc giéi han quy dinh trong Hop dong bao hiém véi di€u kién 1a Nguoi
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dai dién d6 phai tuan thi, thuc hién ddy dii cac didu kién, didu khodn, cdc diém loai trir trong
Quy tic bao hiém ndy nhur thé chinh ho la Ngudi duge bao hiém.

NHUNG PIEM LOAI TRU
Quy tic bao hiém nay khong bao hiém:

1. Trach nhiém déi véi thuong tat, om dau ve Ngudi hay tén thit, thiét hai v& tai san do
hanh dong hanh dong cb y hodc ¢b ¥ so sudt ciia Nguoi dugc bao hiém hoic Ngudi lam
cong hodc Ngudi dai ly ciia Ngudi duoc bao hidm.

2. Trach nhiém theo thoa thudn cia Nguwdi duge bao hiém, trir khi trdch nhiém d6 mic
nhién Ngudi duoc bao hi€ém phai chju trich nhiém cho di cé hay khong c6 thoa thudn
do.

3. Trach nhiém vé& thwong tat hay ém dau ciia bit ky ngudi nio theo hop ddng dich vu hay
hoc viée vdi Ngudi duge bao hiém, néu trach nhiém d6 phat sinh trong qué trinh nguoi
d6 lam viéc cho Ngudi duoc bio hiém hoiic vé nhitng khoan tién ma Ngudi dugc bao
hiém phai trd theo quy dinh ludt phap lién quan téi thuong tat vi dm dau do nghé
nghiép.

4.  Trach nhiém v& ton thit hodc thiét hai d6i vdi tai san
4.1. thudc s& hitu ciia Ngudi duge bao hiém;

4.2. dudi quyén quan Iy hay kiém soét cia Nguoi duoc bao hiém hay ngudi 1am cong,
nguoi dai ly cia Ngudi duge bao hiém.

5. Trach nhiém vé thuong tit, dm dau, tdn thit hay thiét hai

5.1. gay ra bai bat cifr vat gi Ngudi duge bao hiém mua ma theo d6 trach nhiém phép ly
cua ngudi ban hang dugc xé4c dinh hodc gidi han theo quy dinh cta phép luit lién
quan;

5.2. gy raboi bit ky hang hoa (hay bao bi chira hang héa do)
5.2.1 dwoc quan ly hay dudi su kiém soét ciia Ngudi duge bao hiém;

5.2.2 dwoc cung clp bdi Ngudi dwoc bao hiém lién quan dén hoat dong kinh doanh
duoc thuc hién tai bat ky dia diém nao khac ngoai gidi han pham vi dia ly quy
dinh trong hop dong;

6.  Trach nhiém cua Ngudi dugc bao hiém vé thuong tat than thé hay ton thit, thiét hai tai
sén phat sinh truc tiép hay gian tiép tir viéc thiét k&, quy hoach, cong thirc hay chi dan
vé, hodc céc thong tin chi tiét cua bét ky hang héa nio hogc huéng din, chi dinh hodc
céc thong tin vé nhitng dac tinh, sir dung, bao quan dbi vai bit ky hang hoa nao.

7. Tréch nhiém vé ton thét hogc thiét hai cia hang héa cung cp boi Ngudi duge bao hiém
trong tredng hop tén thit hay thiét hai 1a do khiém khuyét bén trong hodc tinh chat doc
hai hodc sy khéng phii hop ciia hang héa do.
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8. Bt ky vu kién doi bdi thudng nao do tda 4n Qubc gia, lanh thd nim ngoai Quéc gia noi

dat try sé chinh ciia Ngudi duoc bao hiém duoc ghi trong Hop ddng/Gidy chitng nhan
bao hiém.

9. Moi trach nhiém phép ly duéi bét ky hinh thirc nao truc tiép hoic gidn tiép gay ra boi
hay qui két cho hogc phat sinh tir nguyén nhén sau:

9.1. hoat ddng phdng xa ion hoa hogc nhiém phong xa tir nang luong hat nhén hay chit
thai hat nhan tir qua trinh d6t nang lugng hat nhin (bao gdm ca qué trinh tu duy tri
hodc phan hily hat nhan);

9.2. su phong xa, nhiem ddc, nd cac tai san nguy hiém cia viéc lap rap nguyén tir nd
hoac vii khi nguyén tir ho#ic cac cau thanh vt chat c6 lién quan;

9.3. bénh phdi do chat amiing hay céc bénh lién quan (k& ca bénh ung thu) phat sinh
do ¢6 sy ton tai viéc san xuat, xit Iy cac quy trinh ché tao, ban, phan phéi, luu kho,
sir dung chat amiang, cac san pham amidng hodc san pham c6 chira chat amisng.

10. Trach nhiém truc tiép hoic gian tiép gy ra do hoac vi

10.1. chién tranh, x4m luge, hanh dong thi dich ctia nudc ngoai, chién sy hay cac hoat
ddng chién tranh (c6 tuyén chién hay khong tuyén chién);

10.2. ndi chién, chién su, bao dong dén sy la nhitng hoat ddng do ndi loan cua quén
ching, quan sy, bao ddng, cach mang, trung thu, tiém quyén;

10.3. Thiét quén ludt hay céng bé tinh trang khin cip hay bit ky mot sy kién hodc
nguyén nhén nao dan dén viéc cong bo hay duy tri tinh trang thiét quan luat hay
tinh trang khan cap;

10.4. bt k¥ hanh dong cia ngudi ndo nhan danh hay c6 lién quan dén moi t§ chirc c6
nhimg hanh dong truc tiép bang vii lyc nham 1t db chinh phi hop phép hay thuc
t& hosc gy anh hudng dén chinh quyén bang hanh dong khing bd hay bao luc
hoic cudp pha c6 lién quan t&i bt ky nhitng su cd nao da ndi & trén.

CAC PIEU KIEN

Quy téc bao hiém, gidy chimg nhén bao hiém, cic sira ddi bd sung va phu luc kém theo duge
xem 1a bd phén caa Hop ddng va bét cir tir ngr hodc thanh ngir nio di c6 mot nghia trong bit
ctr phan nao ciia quy tic bao hiém nay hoic Hop dong/Glay chimg nhan bao hiém, sira ddi bd
sung hay phu luc thi s& gifr mai nghia d6 & bt cir chd nao ma n6 xuét hién.

1. Trong truong hop c6 bt cir su ¢b nao c6 thé din t6i viée khiéu nai bdi thudng theo Quy
thc bao hiém nay, Ngudi dugc bao hiém phai nhanh chong thong bao cho ABIC vé sy ¢b
d6 bing vin ban. Moi thu tir, khiéu nai, giy triéu tip cla tda an hay kién cao phai thong
béo hay giri cho ABIC ngay khi nhan dugec.

2. Ngudi duoc bao hiém néu khdng dugc sy ddng ¥ bing vin ban cia ABIC s& khong
duoc tir chdi trach nhiém, thuong thao hoac thira nhan, hogc dé nghi, hira hen hoic chi
tra cho bat ky mot su c¢b hodic khleu nai nao, va néu can, ABIC nhan danh Ngudi duge
bao hidm ¢ quyén tiép quan va tién hanh viéc bao chira bat ky khiéu nai nao hoic khiéu
kién doi bdi thudng tir ngudi khac. Vi lgi ich va bang chi phi cda minh, ABIC ¢6 toan
quyén trong viéc tién hanh bat ky thi tuc khiéu kién nio va c6 quyén giai quyét bt ky
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khleu nai ndo va Ngudi duoc bio hiém phai cung cip thong tin, hd trg ABIC theo yéu
ciu ctia ABIC.

3. Trong bét ky trudng hop xéy ra thu'orng tat , dm dau, tdn thét, thiet hai, ABIC sg thanh
todn cho Ngudi dugc bao hiém s tién tdi da quy dinh trong Hop ddng bao hlem cho su
c¢d d6 hoac sé tién it hon tiy theo két qua giai quyet khleu nai phat sinh tir su ¢ do, sau
d6 ABIC s& khong chiu trach nhiém gi thém dbi véi su cb d6 ngoai trir chi phi kién tung
da chiu trudc ngay thanh toan boi thudng.

4. Néu vao thoi diém khiéu nai phét sinh theo Quy tic bao hiém nay con c6 Hop ddng bao
hiém khac bao hidm cing mét trach nhiém, ABIC s& khong chiu trach nhiém tra nhidu
hon phan ty 1é twong ng phai chiu cho khiu nai do.

5. Vao moi thoi diém thich hop nhim muc dich kiém tra hodc tim hiéu, ABIC c6 thé cir
nhan vién ho#ic dai Iy ctia minh dén khu nha hoic bit ky dia diém nao trong pham vi
duoc bao hidm hoic 12 noi xay ra thuong tit, bénh tat hay tdn tht, thidt hai va co thé
yéu cdu giir nguyén hién trrdong dé kidm tra trong mét thoi gian hop 1y va Ngudi dwoc
bao hiém phai tao didu kién cén thiét cho cong viéc nay.

6.  Ngudi dugc bao hiém phai théng bao ngay bing van ban cho ABIC vé moi thay dbi vét
chét khac véi didu kién thue té khi yéu ciu bao hiém.

7. Ngudi dugc bao hiém phai 4 ap dung moi bién phdp thich hop de ngin ngira cung cip cic
hang héa vi/hoiic bao b, db dé chira trong didu kién khong t6t va khong phi hop véi
muc dich sir dung ctia né va phai thuc hién cac big¢n phap hop ly nhim dam bao tudn thu
céc quy dinh cua Phép ludt, cac quy ché ctia nganh, chi din cda lust phap hodc ciia chinh
quyén dia phuong.

8.  ABIC c6 quyén hiy bd Hop dong bao hiém bing cach thong bo truée ba muoi (30)
ngay trude cho Ngudi dugc bao hidm bing thu bao dam t6i dia chi cudi cing du'oc biét
va trong truorng hop nhu vay, ABIC s& hoan lai cho Ngu'm duge bao hidm s ph1 cho
phan bao hidm chwa két thuc tinh theo ti 18 (sau khi didu chinh theo diu kién s6 9 néu
cin thit).

9.  Néu phi bao hiém 4p dung cho Hop ddng bao hiém duoc xic dinh dya vao sb udc tinh
do Ngudi duge bao hiém cung cap, thi Ngum duoc bao hiém phai luu lai hd so goc tht
ca céc tai san lién quan dén Hop ddng bao hiém va cho phép ABIC kiém tra cac hd so
d6 vao bét ky khi nao chn thiét. Trong vong mét thang trude ngay hét higu luc cha Hop
ddng bao hiém, Ngudi drgc bao hidm phai cung cip cho ABIC ban danh muc cic tai
san d6 va cac thong tin khi ABIC yéu cu. Phi béo hiém cho thdi han hiéu luc hop dong
s& dugc didu chinh dua vao ban danh muc va céc thong tin khai bio d6 va Ngudi duge
bao hidm c6 thé phai tra thém hay c6 thé dwoc hoan tra lai phén phi chénh léch, tuy
nhién phi bao hiém thuc té khong thip hon phi téi thiéu dugc quy dinh 15 trong Hop
ddng/Gily chirng nhén bao hiém.

10. Thtca tranh chép phét sinh tir hay theo Quy tic bao hiém nay s& duoc giai quyét theo su
phan quyét cia co quan tai phan tai Viét Nam. Néu ABIC béc bo trach nhiém abi véi
khidu nai cia ngudi duge bao hiém thi trong vong khéng qué 12 thang ké tir khi co su
bac bo khibu nai ciia ngudi duge bao hidm phai duge dua ra co quan tai phan g1a1 quyét
theo dung céc diéu kién, didu khoan néu ra trong Quy tic bao hiém ndy, néu khong
khiéu nai s& dugc xem nhu d3 b hiy bo va khong con gié tri khiéu nai doi bdi thudng.
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11.  Viéc Ngudi duoc bao hiém phai thuc hién ding va ddy du tit ca cac didu kién, didu
khoan ctia Quy tic bao hiém nay, nhat 13 khi lién quan dén bdn phén cua Ngudi duoc
bao hiém phai thuc hién hay tudn thu, su trung thuc cua 1oi khai va cac cau tra 10i trong
Giy yéu cdu bao hiém 14 diéu kién tién quyét cho viéc giai quyét bdi thudng cua ABIC
theo Quy tic bao hiém nay.
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